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A Client-Responsive  

Approach 

 

Natural Problem-

Solving 

 

Mind-Body Healing 



Greetings from  

Ernest Rossi 



What 

will we 

do 

today? 



Fundamentals 

Group experience and 

demonstration 

Practical Breakout 



What is 
“Mirroring 
Hands?” 

and 

Why use 
“Mirroring 
Hands?” 



 





 



 



 



 



 



 



Differentiation 



Differentiation 



Differentiation 



When 
do we 

use 
Mirroring 
Hands ? 



 When it feels right 

 When you don’t know 

 When the client needs to 

differentiate elements of the 

issue 

 When you don’t want to use 

language 

 When it just happens 



Step 1 

 

 Consciousness  

 

 



Consciousness 

 Disrupting 

  

Therapeutic  Integrating 



Therapeutic Consciousness 

Focused Attention  
Energy and information flow 

Curiosity   

 information – play – meaningful 
possibility 

Nascent Possibility 
growing edge 

Page 44 



A Mirroring Hands  

Experience 



Effective Therapy 

Shifting the 

burden of 

responsibility for 

effective therapy 

back to the client  

 
 Milton Erickson 



Client-responsive Approach 

“We give away our self-
possibilities to Plato’s 

‘puppeteers’ to 
manipulate the 

essence of our lives for 
us, denying access to 
those natural things 

that are wonderful and 
enlightening.” 

Page 73 



Massage analogy 





The “induction” Focused Attention 

Is it ok if you sit upright, as comfortably as you can, so that you can raise your hands 

in front of you, about chest height, your elbows not resting anywhere, somewhere 

above your lap? Hold your hands maybe a foot (30 centimetres) or so apart… I 

wonder if you can look at your hands. I mean, really look at them, carefully, as if you 

have never looked at those hands quite so carefully and closely before. Notice the 

different sizes of your fingers and the shape of your palm… I have to tell you that 

every time I do this I notice more lines. I must be getting older… How extraordinary 

hands can be. So easily taken for granted... That’s wonderful… I see you are very 

focused… you have relaxed your shoulders… your breathing is easier…  

 

Curiosity  

I wonder if you can tell me which hand feels cooler? Just allow your conscious mind to 

become aware of this feeling, as if it is happening all by itself…  

 

Nascent Confidence 

… yes… wonderful… is it possible, with just a little movement of the hand or a word or 

two if you wish, to share with me which hand is feeling cooler… (one of the hands 

moves in some way)… wonderful… yes… that’s the hand that feels cooler… how 

interesting… Page 49-52 



The “induction” 
Focused Attention 

Is it ok if you sit upright, as comfortably as you can, so that 

you can raise your hands in front of you, about chest height, 

your elbows not resting anywhere, somewhere above your 

lap? Hold your hands maybe a foot (30 centimetres) or so 

apart… I wonder if you can look at your hands. I mean, really 

look at them, carefully, as if you have never looked at those 

hands quite so carefully and closely before. Notice the 

different sizes of your fingers and the shape of your palm… I 

have to tell you that every time I do this I notice more lines. I 

must be getting older… How extraordinary hands can be. So 

easily taken for granted... That’s wonderful… I see you are 

very focused… you have relaxed your shoulders… your 

breathing is easier…  

 Page 49-52 



The “induction” 

 

Curiosity  

I wonder if you can tell me which hand feels 

cooler? Just allow your conscious mind to 

become aware of this feeling, as if it is 

happening all by itself…  
 

Page 49-52 



The “induction” 

 

Nascent Confidence 

… yes… wonderful… is it possible, with just a 

little movement of the hand or a word or two if 

you wish, to share with me which hand is 

feeling cooler… (one of the hands moves in 

some way)… wonderful… yes… that’s the 

hand that feels cooler… how interesting… 

Page 49-52 



Therapeutic consciousness 

Focused attention 

Curiosity 

Nascent confidence 



Practical 

  

Induction No 2 



Questions? 



Language  

Principles 

 

Who is doing the work? 

 

What you know  

vs 

What you tell them  





Supportive repetition… 

 Repeating back to the client something they have just 

said. This varies in relation to your sensitive 

awareness of what is relevant poignant or important in 

the moment… 

 

 Reflecting back, not with a knowing, but with interest, 

curiosity, support, encouragement…  

 

 Suggesting that “I’m here”, “I hear”, “I am paying 

attention” “I am engaged”. 



Supportive responses… 

 That’s right 

 Yes… 

 Wonderful… 

 

 Verbal reflection of physical activity… 

That deep breath allows you to go deeper/send out 

the energy/focus more on your private inner work… 

Yes, you swallow just a little as you relax more and 

etc 

Wonderful, adjusting and relaxing your shoulders, 

neck, arms etc 



Surprise, pleasure, 

wonder… 

 You are, you seem to be receiving/doing/feeling 

something wonderful/surprising/satisfying 

 are you not? 

 

 Wow, I can see that something is happening (in 

your face/breathing/movements/???) I wonder if 

you are… marvellous… yes…  



Double Binds 

Will your hand go down or perhaps it will 

rise or I wonder if it might just stay 

perfectly still 

• I wonder if you will you open your eyes as 

you become fully awake? Or will your eyes 

stayed closed as you return to feeling fully 

awake? Or will you find your own way to 

open your eyes and become fully awake? 

Yes… I wonder… 



The Incomplete Sentence  

 I wonder if you are starting to feel the… 

 

 Yes… I wonder if you will have the courage to 
continue on, all by yourself, for a little while 
longer, until… 

 

 Ah, I see you taking a deep breath as you 
continue your important inner work and as 
you…wonderful… 

 



Language Style Exercise 

The incomplete  

sentence….. 



Basic Accessing  

Question 



When… 

…you 
are… 

…will you… 

I. Time 

dependent… 

II. Implied 

Directive… 

III. Ideodynamic 

Response… 

Basic 
Accessing  
Question 



Basic accessing question 
 Time binding – when, as, as soon as 

As soon as you know… 

 Implied suggestion –  

… you are able to begin working with 
that special something within you… 

 Ideodynamic invitation – will your hands… 

…will your hands begin to move 
together… 

(double bind if appropriate, or responsive) 

…and when that something inside knows it can continue 

working with that special connection… will you find yourself 

returning your attention to the room and the others here… 



Evelyn Glennie 



Session 3 



Natural Rhythms  

and Cycles 

pp. 73-93 



4-Stage Creative Cycle 
 

& 

 

Ultradian Rhythm 



Naturalness 

We struggle to resist the distressing 

environment… 

 

The EFFORT to compensate… 

 

Society struggles to out-think the difference 

between the modern socio-economic world and 

the world we are evolutionarily prepared for… 



 



4-Stage 

Creative 

Cycle 
STAGE1 

Information 

STAGE 2 

Incubation 

STAGE 3 

Illumination 

STAGE 4 

Verification 



1. Information 

2. Incubation 

3. Breakthrough –  

  Illumination 

4. Verification – Implementation 

   

pp. 80 







1. Information – what is this all about? 

2. Incubation – what does this mean to me? 

3. Breakthrough – things make sense now… 

 Illumination – I can create something better 
in my life… 

4. Verification – Implementation 

  I understand, appreciate and accept – and 
include - what I have learned. 

pp. 80 



Producing  

beneficial change 

Shifting the burden of responsibility for 

effective therapy back to the client – 

Milton Erickson 

Client-Responsive 

Approach – Hill & Rossi 



Ultradian Rhythm 



Quantum Consciousness, Sleep & Dreams 
Creating Consciousness (Rossi & Rossi ,2012)  



Lloyd & Rossi (Eds. 1992, 2008) Ultradian Rhythms in Life…  

Rossi (1986, 1993) Psychobiology of Mind-Body Healing 

Rossi (2002) Psychobiology of Gene Expression 



(in the bag) 



Therapeutic consciousness 

Focused attention - 1 

Curiosity – 1, 2 

Nascent confidence - 2 

Breakout – Illumination - 3 

Verification – 4 – ultradian healing 

 

 

pp. 86-93 



Questions? 

Break 



Session 3 



Demonstration 
 

Inner Review 

pp 95 - 97 



 “induction” 

 

 I wonder which hand might be able to review your 

issue or concern or problem or difficulty… explore the 

history from the past up to the present or perhaps from 

now, going back in time… and be able to explore those 

things you cannot say or might not remember…and as 

you do so, will that hand fall towards your lap? 

 

 Can you now shift your attention to your other hand 

where you can explore the solutions, the answers, 

even those ones that you didn’t even know… and will 

that hand drift downwards or perhaps… 

 

 



Conclusion and Re-awareness 

1. “When . . .  [pause] 

2. A part of you knows it can continue this 
creative work entirely on its own at 
appropriate times throughout the day . . .  
[pause] 

3. And when your conscious mind knows it 
can simply cooperate in helping you 
recognize when it is the right time to tune in 
. . . [Pause] 

4. Will that give you a feeling, a signal that it’s 
time for you to stretch, open your eyes and 
come fully alert so you can discuss how 
you can use this in your real everyday life?”  

 



Activity 
 

Inner Review 

pp 95 - 97 



Questions? 

Activity 


